
REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

June 30, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

DOCl<ET FlLE COPY ORIGINAL 

C~Solutions 
5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 4 7 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement 
Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Arkansas 
Telephone Company (the Company), Study Area Code 401692, is submitting a completed FCC Form 
481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 
11-42. The Company, by its authorized representative, hereby requests confidential treatment of two 
attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the 
financial annual report, both of which were redacted in the ECFS submission. The request for 
confidential treatment of the five-year plan is being made pursuant to section 0.459 of the 
Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for 
confidential treatment of the financial annual report is being made pursuant to the FCC's November 16, 
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively 
sensitive data that Arkansas Telephone Company maintains as confidential and does not normally 
make available to the public. Release of this information would have a substantial negative impact on 
the Company. 

Austin, TX • Bangalore. India • Camden, AR • Dallas, TX • Houston. TX • Lubbock. TX 
Mitchell . SD • Portland. OR • Rapid City. SD • Sioux Falls. SD 

CHRSolutions 
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Five-Year Service OualitY lmorovement Plan 

C~Solutions 

Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Arkansas Telephone 
Company requests that the text and data extracted from its five-year service quality improvement plan 
be withheld from public inspection because it contains competitively sensitive commercial and financial 
information that the Company keeps confidential. Public availability of this information would have a 
substantial negative impact on the Company. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Company's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annua l Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Company's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely guarded, 
privileged information that the Company does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more 
wireless Internet service providers. Most RLECs also face competition from at least one other 
wireline broadband provider such as a larger cable company, who will typically seek to "cherry pick" 
the lower cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite broadband providers. 
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C~Solutions 

(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Company's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors invaluable 
confidential information with which to develop their own strategies for investing in the service area, 
thereby bringing substantia l competitive harm to the Company. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Company has continually treated the extracted information in its five-year plan as confidential 
and carefully controls the information to protect it from competitors. Access to the information is 
limited to employees that require it and to non-employees with confidentiality obligations such as 
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidential information, not available 
to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party access is 
limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Company's service improvement plans for a five 
year period, it would provide a very useful baseline for competitors for several years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privi leged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Financial Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a fu ll and complete annual report of the Company's financial condition and operations 
pursuant to 47 C.F.R. §54.313(f)(2). Arkansas Telephone Company seeks confidential treatment of its 
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90, 
et a/.1 The Protective Order specifically covers information filed pursuant to 4 7 C.F.R. §54.313(f)(2). 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012). 
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Arkansas Telephone Company is providing to the Office of the Secretary, under seal, this cover letter 
and the Form 481 filing which includes the confidential information that is being requested to be 
withheld from public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Si~ 

Lynette Hamp!~~ 
Authorized Representative for 
Arkansas Telephone Company 

LH/ pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 

Mr. Randy Mccaslin, Arkansas Telephone Company 



<010> Study Area Code 401692 

<015> Study Area Name ARKANSAS TEL CO 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact Mary Johnson with questions about this data 

<035> Contact Telephone Number: 5017,52114 ext . 

Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identltied in data line <030> maryj••rtelco . com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,..) ___ -. 

I .f ~-check box if no outages to report 

Unfulfilled Service Requests (voice) I o I <300> 

<310> Detail on Attempts (voice) 

(complttt ott0<htd wortshtt1} 

(compl<r. attochtd worksh••I} 

1..__.r ___.IC .. 

.___ ....... 1• __ 
(attach dtscriptt'vtt docum1nt} 

<330> 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<SOO> 

<510> 

<600> 

<610> 

Fixed 

(chttlc to lndicort c.rtif/cotran} I ..... , ........ . 
(attached dtscriptiw docum~ttt} 

Fri'u-.n ... ct. 1-.0 .. na .. 1.it..,·v "'in.--Em""""e""re .. 1e-.n ...... cv-.S"'itu""a""t"'io""n"'s--------------. (ch«k to indi<ort C<rtifr<.ationJ 
401692ar610. pdC 

1otrocMd d~cn·pt~ documtnt) 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(compltt• ottochtd workshttt) 

(comp~tt attocMd wotksltt~t) 

<800> Operating Companies and Affiliates (~t•attochtdworkshtttJ 

<900> Tribal Land Offerings (Y/N)? Q @ lifYfS,compl<t<ottachtdworksh«t} 

<1000> Voice Services Rate Comparability (ch<dr to india>rt crrtlfl<orionJ 

1

................ I 

<1010> '"· ----------.,,,..--,,,.....------------1 (ottochdncriptMdocumtnt} 

<1100> Terrestrial Backhaul (Y/N)? @ Q (i/not.ch«ktolndkat•mtif/cotK>nJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(camp/of< attochtd wartshttt} 

(compl<te attochtd warkshe<t} 

<2000> 
<2005> 

<3000> 

<3005> 

Price cap carriers, Proceed to Price cap Addit ional Documentation Worksheet 

Including Rate·of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(ch«k to lndicott cmifk:atran) 

(compltt• ottachtd wortshttt} 

Rate of Return carriers, Proceed to ROR Additional Documentat ion Worksheet 
(chttk ta lndi<ott c.rtiflcotion) 

(campl<tt ottochH wortshttt) 

==.(==--

I .r II .r 

,f II ,f 

,f II ,f 

..___.r _ _,11....._......;....f _ _, 

.___.r_ ....... 11 .... _ .r_ .... 

,f 

....... , .. ~· _, ... -~ 



(100) Service Quality Improvement Reporting 
... ~' 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has vour company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

401692 

ARKA.~SAS TEL CO 

2015 

Mary Johnson 

50174 52114 ext. 

maryjear t e lco . com 

(yes I no) ® 
(yes/ no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 401692arl12. pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l) . If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in t he prior calendar year. 

FCC Form 481 • 

OMB Control No. 3060-0986/0MB Omtrol Ho. 30W0819 

July 2013 

Name of Attached Document 

Page2 

Page 2 



(200) Service Outap Reporting (Voice) 

Data Collection Form •. ' !i! 

<010> Study Area Code 40 1692 

<015> Study Area Name ARKANSAS TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mary Johnson 

<035> Contact Telep~ne_N u111_ber_- Number_ofperson identified In data line <030> SOl 74 5 2114 e><t. 

<039> Contact Email Address - Email Address of person Identified In data line <030> saa.ryj .. rte lco . coR 

<220> - -- -- -- - ' -- -
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 
Customers 

-

911 facilities 

Affected 

(Yes/ No) 

Page 3 

FCC form 481 
~ • OMB Control No. 30E!Q-0986/0MB C'onttol No. 3060-0819 

July 2013 

- <f: h 
Did This Outage 

Service Outage Affect Multiple 

Description (Chec.k Study Areas Service Outage Preventative 

all that aoolv) (Yes/Nol Resolution Procedures 

Page 3 
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<010> Study Area Code 40 1692 

<015> Study Area Name ARJ<A.'l:SAS TBL CO 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact re~ing th~data _ _ __ Mary Johnson 

<035> Contact Tele11.hone Number· Number of person identified in data line <030> 501 74 52114 ext. 

<039> Contact Email Address · Email Address of Qerson iden_tl!iedln d~ta li_ne <_030> _maryj•a r tel e o. com 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
1~1-.--1 

<703> 
-~· •• ,· .. ""> ,.,. 
.. ~ .. ~ .... - . it ~ .. , .... , :~· ·.Z-~ ~:; ,,._.;;. .£:A ~- ~~ ?.~ 'ff_. .. ''."'.·:? .. ;jl."..:~:~~;-.;.. j,_:;~-~ :»;':le.'.a..?~ ~~':.;.. i' ... ~,.ft.~ ... ;.;.~ #; ?I 

Resident ial Local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charee 

~"" .,,.j . ,.,. ,..,i.,.,.,.,,i .a ,,.,.rf_,,..i.,.,..,,.,.t-

,.,.. 'l' ~ ,. -~. . -' ..... ..~ 

Total per line Rates and Fee 
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<010> Stucly Area Code 401692 

<015> Study Area Name ARKANSAS 1'EL CO 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regarding this data Mary Johnson 

<03S> Contact Telephone Number - Number of person identified in data line <030> 50174521H e xt . 

<039> Contact Email Address • Email Address of person Identified In data line <030> maryje artelco. com 

<711> ~- ~>~ .. :. ;:: - . 
' .J14.. ~;.'"':·-"f-_·., •. :.,,.f"~ . .a':.-,'. ...... .:<! .. ~..JXJ!t!:f.:JJA...JS;;,§f.~.-): --..'.- :"S'..,J: ... ~ ·~,.;~_.'rt' 11ir414 £ _::. J' .,,, * :.11 .... ~ :! .. 

h~ M .. • .•. • .., ·- ' 

Broadband Service • Usage Allowance 
State Regulated Download Speed Broadband Service • Usage Allowance Action Taken wi,en 

State Excha11&e (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (MbMI {GB) Umlt Reaci,ed {~lut) 

~-- -&.&.-- _ ..... 
--- - - - - -

.I I ~ 

rw VI '"""' '"'"'" 

Pages 
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<010> Study Area Code 4 01692 

<015> Study Area Name AJtXANsAS ':'EL co 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding tbis data Marv J ohnson 

<035> Contact Telepllc>ne Number · _Number of person identified in data line <030> 5017'52114 e xt. 

<039> Contact Email Address · Email Address of p_erson identified in data line <030> maryj•artel co. com 

<810> Reporting Carrier Ar kansas T@lephona company 

<811> Holding Compal1'[ 

<812> Operating Company 

<813> ~/:~ .. ; .., "=.;!''. "~ ·"". "",,...._.~-~ ... ;.: _,/fr."·;., ... ...,-~ ,..'f'~ .... _.,. ~·, ;,~~~r-~A.~~-·~1-f'it;~ .·~:, ·i,;.,\_'f:." ... ~."';ii!'"":'.~_.~ ; ,-· ·""' ,.,,. ...... ~~ · #::'.,,,.' 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee au 1cnect wor1<sn1 et --

Page6 
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<010> Study Area Code , 0 1 0 2 

<015> Study Area Name ARKANSAS TEL CO 

<020> Program Year 2 01~ 

<030> Contact Name - Person USAC should contact regarding this data Mary Johnaon 

<035> Contact Telephone Number - Number of person identified in data line <030> S017452lH ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> maryjeartelco.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

[----~----~~~ I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 
<924> 
<925> 
<926> 
<927> 

<928> 
<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 4 0 169 2 

<015> Study Area Name ARKANSAS 7 EL co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Mary John•on 

<035> Contact Telephone Number · Number of person identified in data line <030> 50174521u ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> mary1eartelco. com 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

Pages 
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<010> Study Area Code '01692 

<015> Stud~.A,rea Name ARKANSAS TEL co 
<020> Program Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data Marv J ohnson 

<035> Contact Telephone Number - Number of person identified in data line <030> 5011452114 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> maryjearteico.cocn 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I -- --- --- I 

Name of Attached Document 

<1220> Link to Public Website HTIP hLLp: //www.artel co.com/lifeline· low· i ncome-assistance/ 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the requi red information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[]J 

[Q 
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<010> Stud~ Area Code 401692 

<015> Study Area Name ARKANSAS TEL co 
<020> Program Year 2~ 

<030> Contact Name · Person USAC should contact regarding this data Mary J ohnson 

<035> Contact Telephone Num_l)E!r • Nu1T11>er of person Identified in data llne <030> so17'52114 ex~. 

<039> Contact Email Address· Email Address of p~rson_identified in data line <030>_ 1Uryi9ar ce lco. c""' 

CHECK the boxes below to note compliance as a redplent of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect Americ1 Phase II 

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the infonmation reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phue I reporting 
2nd Year Certification (47 CFR § 54.313(b)(l)) 

3rd Year Certification {47 CFR § 54.313{b)(2)) 

Price cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 
2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap carrier Connect America ICC Support (47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CfR § 54.313(e)} 

3rd year Broadband Service Certification 
5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
El 

§ 
ID 

Interim Progress Community Anchor Insti tutions 

[- - · - - ·- --~~-] 

Name of Attached Document Listing Required Information 

Page 10 



~~''. .. "<,,,,- ,_,,.!~ , '. ,::·;,;,~t,~Jitf'ii ·~,~.,~'~' ~ - ;~ 
<010> StudyArHCode 40l6~2 

<015> Study Area Name ~l(Al1Sl<S TEL CO 
<020> Program Year 2015 
<030> Contact N•- • Ponon USAC should contoel reaordlna this dota Marv Johns~n 
<035> Contact Tot.phone Number· Number of penon ldentllled In d1ta line <030> 5 0 174521 14 ext. 
<039> Contact Emafl Address .. Emli Addm.s of person ldentffltd fn data llne <030> marv1hrtelco com 

CHECK the boocH below to nole com~onc• on Its f1w yew HM<• quollty 114., (pursuant to 47 OR t 54.202(•)) and, f0< ptlvotely held comen, ensuttnc compliance with the flnand.i reponlna requirements HI forth In 47 
011 t SUU(f)t2). I further certify tllot tlle lnfonnation rtponff on tllls fO<m and In the documents ottachtd be!- I• occume. 

(3010) ProerHs Report on 5 Ynr Plan 
Milestone Certific1tlon {47 CFR § 54.313(1)( lKI)) I . . . . . . . I 

Name of Attached Document us11na Requ.rea lnfOf'rMtton 

Please check this box to conflrm that the attached doc:ument(s), on line 3012 contains the required Information pursuant to 
(3011) § 54.313 (1)(1 )(II), the can1er shall provide the number, names, and addresses of community anchor Institutions to which began 

providing access to broadband service In the preceding calendar year. 
D 

(3012) Community Anchor Institutions (47 CFR § S4.313(1)(1)(11)} [ . . ... I 
Name of Attached Document li$ti ng Reqvire<11nrorm1t1on lG3 8 

(3013) Is your company 1 Privately Held ROR Corrler (47 CFR § 54.313(1)(2)1 (Yts/No) • . 
(3014) If yes, does your compony file the RUS 1nnu1I report (Yes/No) e 
Please check these boxes to 00t1flnm thal the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

irn 
Teleeommunk:at lons Borrowers) 

(301.5) Electronic copy of their 1nnu1I RUS reports (Operatl"I Report for 

(3016) Document(s) for Balance Sheel. Income Statement and Statement of Cash Flows 112] 

(3017) If the response is ye.son ttne 3014, attach your compony's RUS onnuot 
report and all required documento1tlon 

1 ..... ,.,,,,, ... I 

Name of Attlched Document Lminc Reqwed lnfonmotlon 00 
(3018) If tho rupoose r. no on Nne 3014, ts your company oudlted? 

If the ,...ponso is yes on Int 3018, pleoso died< the box.s betow to 
conf""' your submission, on tfne 3026 pursuont to§ 54.313(1)(2), contaiM 

{Yet/No) 

(3019) Either• copy of their 1udiltd financlal stotement; or (2) a finonNI ,.port in• fonnot comparable to RUS Oper.1t1n1 Report for Telecommunlcotlons 

(3020) Document(s) for Balance Sheet, Income Statement and Statement ol Cash Flows 

(3021) Management letter issued by the Independent certified public occountont that performed the compony's finan<:iot oudit. 

If the response Is no on Nne 3018, pt11se chec-k th• boxes below 
to confirm your submission, on line 3026 pursuont to§ 54.313(1)(2), 

contains: 

(3022) Copy of their fln1ncl1I statement which hos bHn subject to revlow by an 
Independent certified public tccountont; or 2) a flnanclal report In • 
format comparable to RUS Operatin1 Report forTelecommunlclltions 
Borrower$, 

(3023) Underlying information subjected to 1 review by on Independent certified 

public account•nt 

(3024) Underlying informotlon subjected to on officer certificotion. 

D 
D 
ID 

ID 

CJ 

B 
(3025) Oocument(s} for Balance Sheet, Income Statement and Statement of C~as;::h:.,:F~low~s:::...---------------------

(3026) Attxh tho worltshoet llstlnc roqulrtd Information 

Name of AttKhed Document Li$trn, Requlred Information 

r"'.i15e J.J. 

Poee 11 
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<010> Study Area Code 401692 

<015> Study Area Name ARKANSAS TEL CO 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mary J ohnson 

<035> Contact Telephone Number - Number of person identified in data line <030> 50174521 14 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> maryi®artelco. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for univenal service support 

recipients; and, to the best of my knowledge, the Information reported on this fonn and in any attachments is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reportin.11 Carrier: Filin.11 Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or flne or Imprisonment 
under Tiiie 18 of the United States Code, 18 U.S.C. § 1001. 

Page 12 



<010> Study Area Code 401692 

<015> Study Area Name ARKANSAS TBL CO 

<020> Pr r.om Year 201~ 

<030> Contact Name· Person USAC should contact regarding this data l'.uy Johnson 

<035> Contact Telephone Number · Number of person identified in data line <030> 501 HS2114 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> taarx1•artelco .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Report.s for CAF or LI Recipients on Behalf of Reporting carrier 

I certify that (Name of Agent) Lt:net te HameLon ia 1uthorized to submit the lnfonn1tion reported on behalf of the reporting can1er. I 

also certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowl.clge, the repol1a and data provided to the authorlad agent Is .eeurate. 

Name of Authorized Agent: Lyttnte H4111Pto1> 

Name of Renortil1't Carrier: ARKANSAS TEL CO 

Sl1nature of Authorized Officer: CBRTIPIEO ONLI!i:B Date: 06/30/201' 

Printed name of Authorized Officer: Randy McCaalin 

Title or oosition of Authorized Officer: Preei dent 

Telephone number of Authorized Officer: 5011452114 e xt. 

Study Area Code of Reporting Carrier: 4 01692 Fllln1 Due Date for this form: 07/0112014 

Persons wilUuUy m1kinc filH stltements on this form c1n be punished by flfle or forfeiture under the Communiutions Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or 1mprilonment 
under Tttle 18 of tile United St11ts Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as a1ent for the r~lng carrier, certify thlt I am authorized to submit the annual reports for universal Sl!l'Vlce support recipients on beh1lf of the reporting carrier; I have provided 
the dlta r~ed herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reoortimz carrier: ARKA.'lSllS TBL CO 

Name of Authorized Agent or Employee of Allent: Lynette Harapton 

Si1nature of Authorized Atent or EmDIOllff of Aaent: CERTIFIED ONLlNI! Date: 06/30/2014 

Printed name of Authorized Agent or Empl~e of Aaent: Lynette Hampton 

T~le or ....,.ition of Authorized Aient or Emp""'- of Aaent Authorized Reoreaentat ive 

ITeleNv>ne number of Authorized Altent or Em""'-e of Aaent: 5126527725 ext. 

Studv Area Code of Reportirnr Carrier: 4 01692 Fillna Due Date for this form: 07101'2014 

~ Ptr1ons willfully mokin1 folse stotoments o: 111-IJ form can be punished by fin~ or forfeitur~~ndor 111• Communicotions A<t of 1934, 47 U.S.C. §§ 502. S03(b), or fine or impri>onmont under Tj 
18 of the United Stoles Code, 18 u.s .c. § 1001. . . ~ . . 
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Attachments 
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<010> Study Area Code 40169' 

<015> Study Area Name ARKANSAS TEL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data ------~"ri' J ohnoon 

<035> Contact Telephone_lllumber- Nuni_ber of person identified in data line <030> 5011 4 52114 ext. 

<039> Contact Email Address · Email Address of person Identi fied in data line <030> _ oiaryj•artdco. c0<11 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

[m12m ] 

• •••• . . ·-r. .. ~~ i 
Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charxe Total per line Rates and Fee 

AR CLINTON FR 1 0.52 0.0 o. 21 0 . 0 10 . 73 

AR 
FAIRFIELD BAY FR 10. 52 0.0 0.21 0 . 0 10. 73 

AR ScuTLAND FR 10.52 0.0 0.21 0.0 10. 73 

AR SHIRLEY PR 1 0 . 52 0.0 0.21 0.0 10. 73 



.>·~~r~. , . ". :f,~. : )~>< •• "'/~~·~,, ·~.:•i: .:;::~~-\{\;.,..:>·;~~, .. ,. ·/:.; .):d ;.)~'<i.;.> . :.~~~lE·,.~···•:· t·:.~, •. . :i :· :. 
;it•«··· ... _,. F ., •.. -. .·· .• \:, ~. .-1:&\ .'•'. . .. Jf,i~ . i\~~~" ,.,. .. /~;. . .~1\~".'. ~,.,..~, ·-~·"'·.·. ...._. ., » 
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<010> Study Area Code • 0 16'2 

<015> Study Area Name ARKANSAS TBL CO 

<020> Program Year 20 15 

<030> Contact Name - Person USAC should contact regarding this data Mary Johnson 

<03S> Contact Teleph<>_ne Number_-_Number of person identified in data line <030> 501'14 5211 4 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> maryj e arte lco . com 

<711> ~:=~<-~'"~ -:: .. , ;; .. .:~ ....... 'A::·. ~"·.-·.:~~ .... ~..:.j~ .. ~~~k .. ~ ·--~~,..~~ - --"'*-'-:' ... ~· . ·-
Total Rates BroadNnd Service - Broadband Service Usage Allowance Usage Allowance 

Exchange (ILEC) Resldential State Regulated 
State 

Rat e Fees and Fees Dow nload Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

AR ALL 69.95 0 .o 69. 95 4. 0 0 . 75 0 . 0 
Other, No l i mit on usage a l lowance 

AR 
ALL 

89 . 95 o.o 89 . 95 6.0 o. 75 0 .0 
Other, No l i mi t on uaage allowance 

AR 
ALL 

109. 9 5 0.0 10 !1. !IS 8 .0 0.75 0.0 
Other, ~o limit on us age a l lowance 

AR 
ALL 

129. 95 o.o 129.95 
Ot her. !fo l imi t on u1&9e al lowance 

10.0 0.75 0.0 
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<010> Study Area Code 4016 92 

<015> Study Area Name ARKANSAS ·1·g~ CO 

<020> Program Year 201 ~ 

<030> Contact Name · Person USAC should contact regarding this data Mary Johnson 

<035> Contact Telephone Number - Number of person Identified In data line <030> so11• s21i. ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> maryjear t e leo.eO<ll 

<810> Reporting Carrier Arkansa s Telephone COCll(>Any 

<811> Holding Company 

<812> Operating Company 

<813> 
' ~'\ . ' :-~:. jfj\~. . . -'~' 1g;;: .. ·:~,:t;-, J, ~:/Y - j1):~1~~~~;•: \·:~ ~,~; ~ I~~ i~•~•._ Jm:; • ,,f,r :;;.~,%.'.i~, lil. ..,.f.t,. ; '. 'lit< 

Affiliates SAC Doing Business As Company or Brand Designation 

McClint -Ar k Internet 



REDACTED - FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Following is the initial five-year service quality improvement plan for Arkansas Telephone Company, 
Inc. ("Arkansas" or "the Company") pursuant to 47 C.F.R. § 54.202{a){1}(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's 
network throughout its service area. The USF/ICC Transformation Order establishes a public interest 
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1) "upon reasonable request." A service qual ity improvement 
plan cannot project where in the service area reasonable requests will be made. However, the 
proposed service improvements in this plan result in the availability of 4:1 or better service to a 
greater portion of the Company's service area than is currently available. 

Although this plan is a good faith effort by the Company, it is subject to change, given t he uncertainty 
faced by ETCs regarding whether capital investments will be recoverable over t he five year planning 
horizon. Factors that may affect the capita l improvements plan include erosion of t he customer 
base due to competition, alternative technologies, economic conditions in the service area, and 
unpredictable changes in the universa l service support amounts an ETC receives. 

Arkansas owns and operates four exchanges serving subscribers in central Arkansas. The service 
area includes portions of Cleburne, Conway, Pope, Searcy, Stone, and Van Buren counties. The 
Company's service area covers approximately 653 square miles. 

Table 1 - Current Broadband Capabilities 

Exchange Name 
Total Existing 
Access Lines 

Estimated Total 
Population 

Served 

Broadband 
Capable Access 

Lines 

Estimated 
Broadband 

Capable 
P ulation 

% Broadband 
Capable 

Clinton 
Fairfield Bay 
Scotland 
Shirley 
TOTAL 

1 



REDACTED - FOR PUBLIC INSPECTION 

2014 - 2019 Service Oualtty Improvement Plan 

Table 2 provides Arkansas's intended service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, 

along with estimates of the population that will be served by the improvements. 

Exchange 
Description of 
Improvement 

2014 

Table 2 - Service Quality Improvement Plan 

2015 2016 2017 2018 2019 

Estimated 
Population 
Served by 

Improvements 

2 
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3 
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Narrative Description: 2016 - 2019 

4 



LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 
RULES COMPLIANCE 

Arkansas Telephone Company complies with applicable service quality standards and consumer 
protection rules for its voice and broadband services. 

Service quality standards for voice service are established by the state commission. The 
Company consistently meets or exceeds those standards and provides reports to the state 
commission, in accordance with the state commission's rules. 

The Company complies with any and all consumer protection obligations under state law. 

The Company also complies with the following consumer best practices: (1) the Company 
discloses its rates and terms of service to customers; (2) the Company provides specific 
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on 
its billing statements; (4) the Company provides ready access to customer service; (5) the 
Company promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Company abides by policies for protection of consumer privacy. 

Finally, the Company has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). 
Certification of the Company's compliance with CPNI rules and a description of the Company's 
operating procedures that ensure compliance are filed annually with the FCC. 



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Arkansas Telephone Company is able to function in emergency situations for both voice and 
broadband service. The Company has a reasonable amount of back-up power to ensure 
functionality without an external power source. Standby power generators are supplied at the 
central office, remote switch sites, and repeater sites to ensure functionality without an external 
power source until power is restored. The network is capable of managing traffic spikes 
resulting from emergency situations. 

The Company is able to reroute traffic around damaged faci lities. Although the Company's 
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain 
circumstances, there is a restoration plan in place for expeditious recovery of service, including 
splicing of damaged facilities when warranted. 



LINE 1010- VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $46.96, which includes the federal subscriber line charge ("SLC"). 1 

In the exchanges served by Arkansas Telephone Company the highest single-line residential 
local rate, including any mandatory extended area service charge, is $10.52. When the federal 
SLC and the state universal service fee are added, the total is below the reasonable comparability 

benchmark of $46.96. 

1 Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment on 
Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rel. Mar. 20, 
2014), p. 2. 
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OPERATING REPORT FOi:t 
T£LECOMMUIUCATIONS BORROWERS 

OC11D~t 1tf1Wf t• l.QS ...Wn JIJtll}f ~d.». o/ liwJHrlc<l. 
,,, ~In buncstMs. :t« l.US 8'dlcll11 1"/.f.f.1. Rfl'Oll ia MVlr '*>llon CM{r. 

mocl. -1/M N MU/w-..f• 

!PrepAred witb Audited Data) 

Decelnber, 2013 
80~1'1. D!SIGM'ITION 

AROS3l 

CERTIFICATION 
ll'c ~ ~ tluH dt6 "'1rl&I flt tJtls~ ol'l' /n o«oNlana witlt 1~~ omi..,.,1 Md ol/dY ~of tl1' s.)llktn olfll n}krt IM ~ne of'"* 11stc111 
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~-oflhlt~1 

1!J >II d. lhe abligllllMs-U..RUS loen­
- boell f.-..o _, .. Qlaldll "'"'*11-

10. T~c-nt,._ Hhrv9 

l/28/2014 

04TE 

Q ll\ftbMbeetla-...ir.NtuMnw!IGl.._t;il*IJllllollt 
un4819*RUS_dooli_l5. s.ld~a)-
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

STRUC710NS· See RUS Bvllllin 1744-2 

BORROWER DeSIGNATION 

AAOS3l 

PERIOD ENOIMG 

Dece W>er, 2013 

PART B. STATEMENTS OF INCOME AND RETAlNED EARNINGS OR MARGINS 

ITEM 

1. Loe* Netwoftt ~' Re'lenues 

6. Uncoffecttile Re\lenUO$ 

7 . ... , 

~lion & Amortlntlon) 

15. 

18 . 

17. Si.tll.nd Loe.I Tues 

18. f ederal Income Taxes 

Page 2 of6 
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USDA~US 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

tNSTRUCTIONS - SffRUS B~ 17~ 

BORROWER DESIGNATION 

AIUISll 

PE RIOO El«lEO 

Dec:"""', 2013 
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USllA4tUS • 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER OESJONATION 

AR0631 

PeRIOD EJjOEO 

December, 2013 



1. Sludy "'8a I) Cocle(s) 

1. ln...--.e In "9lallld 

REDACTED - FOR PUBLIC INSPECTION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

PARTO. SYSTEM CATA 

8 

PART E. TOLL DATA 

a.401692 

1. 1)?el Of TOU Sealenwlnla (Chedl one) 

lntenlMI: 

~------1 e. _____ -1 .......... : 
cL _ _ _ _ _ .... .. _____ .... 
t _____ .... 

~------1 ... _____ .... 

PART F. FUND8 DIVHlEO IN PLANT OUftlHG VEAR 

0 0 

PEl\IOO EHOING 
Decelllbe;r , 2013 

0 0 

0 

0 

Plol5d6 



USOA~US 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

REDACTED - FOR PUBLIC INSPECTION 

llO!VtOWER.OESIGNATlON 

1Jt0!131 

PART tl CURRENT DEPRECIATION RATES 

1. 

J.3e COlpOlacioll\ dopreciation nlCS ljlP'O\'ed by Ille ~ llllhorit)' 
wflh j~c.lion over h pravisiOD oft~ IUYka? (c:Mtk one) 

EQUIPlllEHT CATEGORY 

18. Cable and wire fdf1195 ·Poles 
19. Cab!& and wire fa.cllties ·Aerial cable· 1\4et211 

. Cable and wire facilities • Mrial cable - R>er 

3. Cable and wire facilities - Bllied cable - Metal 
4. Cable and wire facillies - 8l.ted ca~· Fbtr 
5. cable and wire f9cilities - Condul s 

. Cable and wire facilities · Other 

[!) YES 0 NO 

Page8of 6 



OP£RATING REPORT FOR 
TELECOlllNUNICATIONS BORROWERS 

INSTRUCTIONS - See help In the orillne appllr.atlon. 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESl~TION 
ll1'.0S31 

PERIOD ENDED 

PART I-STATEMENT OF CASH FLOWS 

2. N.t Income 

3 . 
... 
5. 

6. 
7. 

a. 
9. 
10. 

11. 
12. 
13. 

14. 

15. 
16. 
17. 
19. 

19. I Certlficaes a Othef ital 
20. 
21 . 

22. 

2T. Olher (~In) 



USDA-RUS 

INST1ttJCl10NS . &e RUS Dullelin 1744-2 

O TR£ 0 

Part I: 

s 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

AROBI 

PERIOD ENDl!D 
o-nbef.~13 



USDA-RUS 

OP£RA TING REPORT FOR 
TEUCOMMUNICA110NS BORROWERS 

INSTRUCl10NS - See RUS 8Wlell11 1744-2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

AROSJI 
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CERTI TION LOAN DEFAULT NOTES TO TifE OP RATING REPORT FOR 'BLECOMM11NTCA.110NS BORROWERS 


